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Wholesale Client Information Statement 
 

 
Introduction 

 

The "Wholesale Client Information Statement" offers an overview (although not a comprehensive one) of the central risk 

elements and additional vital information for your consideration when making a decision regarding opening an account and 

making trades with International Capital Markets Pty Ltd (hereinafter referred to as, variously, "IC Markets", the "firm", "us", "we" 

and "our"). The statement is not intended to detail every risk that may be encountered during trading or the correlation of risks 

with your own situation. It is essential that you peruse all the necessary legal documents to achieve a full understanding of the 

inherent risks and to decide on your level of understanding regarding the working of CFDs; you also need to consider the 

considerable risk of not recouping your investment before making a decision to engage in trade using our company. 

 
Leveraged trading in off-exchange products, which include but are not limited to precious metals, derivatives, Forex, and CFDs 

(a.k.a. "OTC derivative products" or "over-the-counter products") on the margin can pose a considerable risk to your investment. 

You never have ownership of or any associated rights over any commodity you are trading. Trading may not be appropriate 

for all investors and you may lose more than your investment. You should only ever invest sums that represent an affordable loss 

for you. Additionally, you should take note that as a Wholesale Client you do not enjoy all the protections that retail 

clients in Australia are offered. Should you be uncertain about the risks of entering into trades in our products, or if you 

require further information regarding the classification of Wholesale Clients in Australia, we suggest that you should consult 

an independent advisor. 

 
There is no intention for any of our products to be distributed in any jurisdiction outwith Australia where doing so would be 

against the law. If you are not resident in Australia, you have to ensure that you are not breaking any of your jurisdiction's laws or 

regulations by engaging in trades with us. 

 

Wholesale Category 

Any financial products/services provided to you as a Wholesale Client will not always enjoy identical protection for investors or 

disclosure requirements as any product supplied to Retail Clients. 

 
Wholesale Clients are not provided with some disclosures from the company or enjoy some of the protection that you may have 

experienced previously. Specifically, there is no requirement for us to furnish you with Financial Services Guides or 

Product Disclosure Statements and similarly, with this professional status you forfeit the ability to recourse  to  the  Australian 

Financial Complaints authority (AFCA). Therefore, if you decide to escalate any potential dispute with us  to  AFCA  you  might  be 

excluded at their discretion from their dispute resolution scheme. 

 
Under Chapter 7 of the Corporation Act 2001 there are certain obligations to Retail Clients when products or services are 

supplied that may not apply to you. 

 
Occasionally we may offer you certain Retail Client protections, on a voluntary basis; doing so is entirely at our discretion, 

and simply because a protection may be offered at a specific point this does not mean that you are entitled to the protection being 

extended and has no impact on our ability to deal with you as a Wholesale Client. 

 
At any point, and completely at our discretion, we may decide to remove your Wholesale Client status and deal with you as a 

Retail Client. 

 

Appropriateness 

Wholesale Clients confirm that they are sufficiently experienced and knowledgeable to undertake transactions with IC markets 

using a CFD account. 

 
The company will not undertake any monitoring for you as to whether the sums of money you provide to us or your profits or 

losses demonstrate that this is the case. 

 
It is your responsibility to make your own assessment as to the adequacy of your financial resources to support any financial 

activities through us; additionally, it is up to you to choose the level of risk regarding the services and products you have selected. 

 
Furthermore, it is your responsibility to inform the company if in any way you fail to satisfy the criteria for being considered as a 

Wholesale Client. 
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About CFDs 
 

A contract for difference (CFD) is an over-the-counter ("OTC") derivative product, a.k.a. an "off-exchange" product. Whilst 

certain OTC markets may be extremely fluid, a transaction made in OTC or "non-transferable" derivatives may entail higher risks 

than making investments in on-exchange derivatives as there is no exchange market enabling you to close  down  open 

positions. You may not be able to liquidate the position you are in, to make an assessment of the value of a position deriving 

from an OTC derivatives transaction, or to make an assessment of your level of risk exposure. There is no obligation to quote 

bid or offer prices, and even if these are quoted, these will be set by dealers in the pertinent instruments. This may make it 

challenging to discover the true value of an instrument. 

 
The value of CFDs is derived from the value of underlying assets, e.g. one currency's value versus another, a share price, a 

market index, or a specific commodity. 

 
The company provides a variety of forms of CFDs, which include margin foreign exchange ("FX") contracts along with CFDs 

centred on energy, precious metals, shares, indices, and soft commodities. Our website has greater detail on the range of CFDs 

we can provide. 

 
It is possible to trade CFDs in a wide variety of currencies; you should review the platform's description of the CFD prior to 

trading. 

 
Trading in CFDs involves assuming a position regarding how the value of a specific underlying asset will fluctuate in time. Put 

another way, you are speculating whether the underlying asset will rise or fall in value against the price you paid when you 

initiated (executed) your contract. You have no ownership of or rights to any of the underlying assets on which a CFD is based. 

 
The level of profit or loss that you encounter in trading CFDs represents the variation between the value of the underlying asset 

when you open your contract and the value of it when you close out the contract (minus any holding costs as applicable). If the 

CFD's value has changed as you speculated, the money will be paid into your trading account. If the value has changed 

opposite to your speculation, the money will be taken from your trading account. 

 
Whilst you maintain open contracts, you may be liable for swap charges or financing costs following every rollover (5 pm New 

York (EST)). The level of cost is dependent on both the asset and direction (long/short) you have chosen to trade, and these can 

change over time. Our website offers further details regarding all fees and additional costs. 

 

Prices/costs 

 
All dealing costs are detailed in writing on the company website. 

 
Commission is chargeable on some types of accounts. Charges will be levied as a percentage or basis points of the overall size of 

your trade; costs are not linked to the size of the deposit or the margin employed. Where charges are applicable, these will be 

levelled by transaction. 

 
When making smaller trades, you may be subject to a minimum charge; charges may also be levied for financing a position 

overnight. The transaction price of a margin FX product may incorporate costs. In such a scenario, we will detail the bid/offer 

spread size quoted dependent on what product(s) you wish to trade. 

 
Any associated costs for your transactions will be detailed as separate entries on your contract statements and notes. 

 
IC Markets sources its pricing from a multiplicity of independent third-party liquidity/price providers; These prices are then 

passed on to you with no dealing desk intervention. In order to provide you with better price certainty and to ensure fast 

execution speed, we do not offset each and every single position with our liquidity providers 

 
Should you have any questions regarding the pricing or costs we impose, feel free to get in touch with us on our email: 

support@icmarkets.com.au 
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Leverage and Required Margin 

 
 

When you trade CFDs you can employ leverage for opening trades by making a deposit that represents only a proportion of the 

complete value of the trade, meaning that quite minor market movements may proportionally cause far greater movements in 

your trade's value. You are permitted a high degree of leverage when trading Margin FX Contracts and other CFDs due to the low 

margin requirements. Trading with leverage implies that even minor market changes can cause far greater changes, in proportion, 

to investment values. You should always bear in mind that commission, when applied, is payable on a pro rata basis, calculated 

on your theoretical position's size. 

 
For Wholesale Clients, when market movements go against you, employing leverage means that any losses incurred can 

potentially be much higher than the amount you have placed on deposit in your trading account. 

 
You are responsible for monitoring your equity and the necessary margin of any open position you hold, and potentially you may 

be required to add funds to your account to prevent a stop-out. You can monitor all your positions/margin requirements through 

the Trading Platform. 

 
It should also be noted that if any alterations are made to your leverage level on accounts already trading this may instantly 

influence your open positions and you may be required to supply extra funding in support of said positions. 

 

 

Volatility 

 
There is frequently a high degree of volatility in derivative markets (i.e. they may fluctuate in value quite swiftly), so there is a 

significant risk that traders in derivatives contracts may suffer losses. 

 
High levels of volatility mean that predicting the market can be extremely problematic. You should never regard any contract 

supplied by ourselves or any alternative financial services provider as being a "safe" trade. 

 
When very high levels of volatility are present, contract pricing may be affected as the liquidity that funds the pricing runs out. This 

may mean several things: the market may "gap", jumping beyond the price you were wanting or expecting; there will be a widening 

of the underlying bid/ask spread (i.e. there will be a wider gap between buy and sell prices); you may have trouble obtaining a price 

for certain contracts. 

 
All re-quotes on pricing from our liquidity providers are directly passed on to our clients, unaffected by the direction in which the 

pricing has moved. 

 
When high levels of volatility are present in the market, it may be problematic to execute orders at the price quoted, because of 

high order volume and/or available liquidity levels. Once we can execute orders, there may have been a resetting of the bid/offer 

price. In some cases this may lead to rejection of some orders. 

 
When high volumes of trading are taking place, "Hanging Orders" may occur. Hanging Orders are orders that remain in the "orders" 

window of your platform following execution. Usually this means that execution of the order has occurred, but confirmation is 

taking a few moments. When the order volume is especially high, an order queue may be formed, and the high level of incoming 

orders can result in delays of confirmation for some orders. 

 
At certain points orders may be affected by "slippage", caused by rises in volume or volatility. This occurs most frequently at times 

of significant news stories or "gapping" in the market, where the prevailing conditions make executing orders problematic due to 

extreme movement in prices. 

Executing your order will always be dependent on the liquidity that can be obtained at every price level. Whilst you may wish to 

execute at a particular price, even when that price is listed on the Trading Platform, there may have been a significant move in the 

market or liquidity may have run out; in such instances your order would be fulfilled either at fair market value or the closest 

available price. 

 
If you are contemplating making an order, please bear in mind that any contract which is open at 4:59 pm New York (EST) time will 

be subjected to rollover. Any contract that has rolled over will result in a debit to your account for rollover charges or credits for 

rollover benefits. In a rollover period, there may be a hiatus in trading for between two and five minutes and spreads may widen as 

liquidity falls, which may result in either gains or losses for you. We have no liability for any losses incurred as a result of the 

rollover period. 
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No guarantee for stop losses 

 
Monitoring your account and implementing appropriate measures for limitation of losses is your responsibility. We highly 

recommend the employment of "stop-loss orders" for risk minimisation, but you must realise that stop-losses have no guarantee. 

If liquidity runs out of the market, there is slippage, or gapping upwards or downwards, the exit price you are given will represent 

the next available price; this could be significantly different to the stop-loss price you wished for. 

 

Foreign exchange risks 

 
If your trades involved a product that is listed in a different currency to the one used for your trading account, foreign-exchange 

movements will affect you. Our Terms and Conditions provide further details regarding our treatment of different currencies. 

 

 
System risks 

 
Our platform is hosted in an online environment, i.e. the Internet. As a result, there could be problems with submitting orders or 

executing contracts as a result of problems with your network, system, or Internet provision. As we can't guarantee that the 

Internet will work perfectly, we cannot assume any liability for problems of this nature that occur as we operate the platform. 

Because of this, you must bear in mind that every time you trade a contract with the company, there is always a risk of platform 

failure. 

 
An example of this would be technical issues regarding how you are connected to our service which could cause Hanging Orders 

and delays in the execution of your contract. At times it is possible that disturbances in connection paths could cause 

interruptions to the signal, thereby disabling the platform, meaning that data transmission from the platform to our service is 

delayed. 

 
Contract execution and settlement could also be delayed by any disruption to the process of our operations, including to our 

computer software, computer networks, hardware, communications, or external influences, which could potentially prevent you 

trading in a specific contract offered by ourselves which may result in a loss of opportunity or a financial loss. 

 
Should you encounter disruptions to the trading platform, you can make direct contact with the support team and ask them to 

close positions for you. 

 
 

Monitoring positions 

 
 

It is vital that you keep close observation over all your positions at all times. You are responsible for monitoring your positions 

for the whole time that you have transactions or contracts open. 

 
 

Client funds 

 

All monies held by us for you will be stored in one or several segregated accounts with an Australian ADI; your monies will 

always be kept separate from company money and will be kept under the regulations related to client monies in the 

Corporations Act. 

 
However, your personal funds will not be separated from the money of other clients, so you won't be able to make a claim for a 

particular sum in a particular account, if (as is unlikely to happen) the bank becomes insolvent. Rather, you can make a claim 

against the client monies retained in the segregated account. 

 
You should not employ money raised through any credit facilities (bank loans, credit cards, et cetera) to fund your trading 

account. You must be aware that should you do so this entails a significant increase to your overall exposure, e.g., any losses 

made in trading would be amplified by the requirement for the repayment of all borrowed sums along with interest and other 

fees. 
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We do not advise 

 

The company supplies you with products and services as an execution-only entity, i.e., you have sole responsibility for all 

decisions taken regarding said products and services. 

 
We are not financial advisers and we cannot offer you advice regarding regulations, taxes, or the law. From time to time we may 

supply you with facts about the market and the working of our products and services. All information/analysis we offer will be of 

a general type and not specific to the requirements, aims, or financial standing of yourself or your client. No information 

provided by ourselves should ever be regarded as being a recommendation to invest or encouragement to enter into 

transactions. 

 
Tax benefits can change and are dependent upon the circumstances of the individual. If you have any doubts about any matters 

of finance, tax, or regulations, we suggest that you refer to a specialist advisor. 

 

Regulatory/legal risks 

 
Changes of government and modification to laws and regulations regarding tax, financial dealing and so forth can materially 

negatively influence your trades in OTC derivatives. We will always attempt to the best of our ability to keep you informed if 

changes in legislation will have an effect on your dealings in this area. 

 

Previous performance 

 
Previous performance of a CFD(s) or simulations or predictions regarding future performance provide no guarantees of actual 

outcomes in future. You must always be aware that your investment may fall in value as well as rise, and there can be both 

downwards and upwards fluctuations in the market prices of underlying assets. 
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